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The Family & Children’s Service Crisis

211 CALL CeENTER PROVED TO BE A COMMUNITY TREASURE
ONCE AGAIN!

SPECIAL POINTS
OF INTEREST:

e TIES 2011: Saturday,
January 29, 2011.
The Hutton Hotel

e Todd Carter and

The FCS Cirisis-211 Call Center staff are
very much first responders. Our call volume
climbed sharply following the devastating
floods that washed through Nashville on
May 1 and 2, 2010. FCS phone counselors
worked through the storm and brought in
additional volunteers to field crisis calls

as the water began to recede. We assisted
roughly 10,000 callers in the two weeks
following the flood.Phone counselors
address immediate needs, while always being
aware of underlying trauma and emotional

here in Nashville and I am proud to be a
Nashvillian! FCS Therapist.

“I just got the email about providing free
services to thecommunity next week. [ am so
happy we are doing this. What a brilliant way
to provide support to those in need. I really
want to help and wasn’t sure what I could do.
This gives my soul a good comfort to know

I can provide support through the agency in

a way I am gifted and skilled to do.” FCS
Therapist.

1?&612262%?(362011 issues. Family & Children’s Service still doing our
Champi fthe Y Family & Children’s Service On Call for part in the Flood Recovery Efforts
ampions of the Year the Community... We enlisted FirstSteps, Nurses for

e 2010 Holiday Wish List

INSIDE THIS ISSUE:

In addition to the Call Center efforts,

FCS provided free walk in counseling
services to those impacted by theflood. We
responded to impromptu requests for trauma
trainings for laypersons, educators, and first
responders. We mobilized and deployed

Newborns, Renewal House and the YWCA
in a collaborative effort to support flood
victims who were already in very vulnerable
and strainedfinancial situations. Family
andChildren’s Service operates as the
fiduciary for the program. The funds were

From the Heart of the 2 clinical teams to do on the spot counseling distributed to Family & Children’s Service
President and CEO in key areas throughout the community. as a part of a community wide effort to
Santa’s Wish List 2 The following are a couple of examples of support victims impacted by the flood. The

how the FCS team really cares about this program is made possible throughfunds
Champions of the Year 3 community. awarded toFamily & Children’s Service

by the Community Foundation of Middle

Ways to Give 3 “I was in the field with people using my cell Tennessee. The CEO of Family &

phone to call our very own 211 - Crisis Line to  Children’s Service, First Steps, Nurses for
The FACES of F&CS 3 get them help and I want to really thank them Newborns, Renewal House, and theYWCA
Horizon Society Update 3 for all the hard work they are doing right now. serve in a function similar to that of an

It matters and they are making a difference! advisory council for the program. The
TIES 2011 4 I have gone right into the heart of this disaster individuals served by this program are not

and I have seen the most personal aspects of
people’s lives laying inthe streets and sidewalks.
The smells and the sounds are indescribable.
However, when you can look over and

see an inmate and a church youth group
working together to helpa community

it says something. [ was born and raised

required to be current clients of any of the
agencies represented by the council.

These are just some examples of the things
we are doing to support the flood recovery
efforts.
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From the Heart of the President/CEO
Dr. Raquel Hatter

Greetings

F&CS Friends:

[ hope this newsletter finds you doing well.
A lot has happened since the last time you
received a newsletter from us, most notably
the recent floods in May. This month,
October, marks the one-year anniversary of
our Crisis-211 Call Center being restored to
a 24/7 operation. There have been so many
incidents since that time, which remind me
of the significance of this very special and
unique community service.

When it became obvious that we were
dealing with more than just a heavy

rain that weekend in May, a number of
thoughts entered by mind as the President/
CEO of Family & Children’s Service.
An immediate concern for me was our
Crisis-211 Call Center team. There were
several moments when I really thought
that we might not be able to respond to
calls. We did not want the Call Center
team to be put in harms way by trying to
drive to the center. We knew they would
be making every effort to be available by
phone in the Call Center.

The Call Center leadership team worked
very closely with local government

and United Way during this time. This
allowed us to have up to date and real
time information regarding road safety.
This was extremely helpful for the Call
Center team members who were making
their way in to respond to calls. They

made it to the center safely, worked long
hours, and responded to countless callers
who were so grateful that someone was
there to answer each call.

During our Annual Recognition
Luncheon in September 2010, we took
the opportunity to do a special recognition
of our Crisis-211 Call Center team. We
unveiled a video featuring their work

as first responders during the weekend

of the flood. They were also presented
with a special plaque in recognition of
their dedication to the people of Middle
Tennessee. We are in the process adding
remote access capacity to the Call Center.
This will be a part of our disaster plan
moving forward. This will allow us to be
available, while also reducing risk to our
FCS first responders during times when
travel is prohibitive.

During the May floods, the Crisis-211

Call Center team members most certainly
functioned as first responders as they do on
a regular basis. One can only imagine what
it might have been like if the Crisis-211
Call Center was not available during that
time. The Family & Children’s Service
Crisis-211 Call Center continues to prove
its value as a community treasure. It is
truly a different type of 911.

Thank YOU for your continued support.

Santa’s Wish List
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Santa’s Wish List is an annual goods drive for children and families of Family & Children’s Service. The
annual drive gathers toys, clothes and miscellaneous items. These items are directly noted from supervisors
and counselors who serve these families and children on a daily basis. The annual service provides items to

helps bring joy to these individuals during the holiday season.

If you would like to participate in the Family & Children’s Service annual Santa’s Helper Good Drive,
please contact Shawn Haile at shawn.haile@fcsnashville.org or 615.320.0591.
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